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Transformation meets 
network complexity

$60B
Annua lly s pe nt on 
network operations , 
labor, and  tools 1

1Cis co McKins e y Study 



Transformation meets 
network complexity

70%
of policy viola tions  
a re  due  to  human 

e rror

75%
of OpEx is  s pe nt 
on change s  and  
troub le s hooting

95%
of ne twork change s  

a re  pe rforme d  
manua lly



CISCO MERAKI CUSTOMER STATISTIC

of surveyed organizations 
saved 50 -70% or more 
time deploying, maintaining, 
and/or troubleshooting IT 
since using Meraki.

Source: TechValidate survey of 1107 users of Cisco Meraki

42%



Meraki at a glance 2006
Invented  cloud  networking

2012
Acquired  by Cisco

2021
Meraki  powers  10M active  devices

Today
19+ years  designing scalable  and 
secure cloud  architecture

Connecting  passionate 
people  to  their  mission 
by  simplifying  the digital  
workplace.

2017
IT Portfolio expansion to IOT



Meraki: Born in the cloud, growing daily, and
trusted everywhere 

4+
million

CUSTOMER
NETWORKS

16+
million

MANAGED 
DEVICES ONLINE

190+
COUNTRIES

IN NETWORK

700+
million

EXTERNAL API 
DAILY REQUESTS

360+
million

DAILY END USER
DEVICES

250+
million

DAILY SPLASH
PAGES SERVED

99.99%
CLOUD SLA838K

cus tome rs



Cloud - first ops
WHY MERAKI

Ease of new
DESIGNED FOR

Ease of change
BUILT FOR

• Simplicity with intuitive 
management

• Scalable , SMBs to large 
enterprises

• Intelligence as IT and OT 
converge



Multi - s ite  manage me nt us ing  the  
d as hb oard

Acce s s  from anywhe re  via  intuitive  
b rows e r- b as e d  inte rface

Out- of- the - b ox s olution for full- s tack 
ne twork manage me nt

Intuitive Network Management

Inherent Scalability

Supports  s mall d e p loyme nts  or million-
us e r p lus  d e p loyme nts

Highly programmab le  and  inte gra tion-
re ad y for future  g rowth

All inc lus ive  lice ns ing  mod e l

Vis ib ility into ove ra ll ne twork 
he a lth and  pe rformance

Gain ins ight into wha t your 
b and wid th is  b e ing  us e d  for and  
who is  us ing  it

Re ce ive  re gula r s ummary re ports  
and  a le rts  whe n is s ue s  a ris e

Unparalleled Visibility

Me raki Das hboard  Benefits 



True zero - touch provisioning out of the gate

One- time remote , 
web - based 

configuration. 
Templates simplify large 
multi - site deployments

Unbox and plug in 
appliances at 

required locations

No pre-staging
No onsite configuration

WHY MERAKI



Built on an intelligent 
cloud platform
IT and IoT
94% of customers save time with a single intuitive 
dashboard

Security and WAN Access Security cameras 
and IoT Open -source APIs

Security and 
SD-WAN

Fixed wireless 
access

Switching

Wireless

Smart cameras

Sensors

Endpoint 
security

Ecosystem 
apps



Cisco cloud -managed switching portfolio

A ne xt- ge n mode l for e ve ry ne twork ne e d
Ruggedized Enterprise -class switching Multigigabit bandwidth and scale

• 8x 1 Gbps  SFP
• 3 0W PoE
• Ide a l for hot, 

cold , or tight 
s pa ce s

MS130R

10/25 Gbps SFP+ fiberUp to 10 Gbps ( mGig )Up to 1 Gbps 

Catalyst 9300 UX/UXM/UN -M 
• 24 /4 8  ports ; 4 0  Gb ps  QSFP+ a nd  10  

Gbps  SFP+ modula r uplink options
• 60W UPOE s upport
• 4 80  Gbps  phys ica l s ta cking; 

Sta ckPowe r
• Modula r 80  p lus  Pla tinum PSU

Catalyst 9300 LUXG -M 
• 24 /4 8 x 10  Gb ps  mGig
• 6 0 W PoE
• 4 x SFP+ 1/10  Gbps  fixe d  fibe r uplink

Catalyst 9300 XTX/HX/HXN -M
• 24 /4 8 x 10  Gb ps  mGig
• Da ta  only, 9 0W UPOE+
• Supports  100  Gbps  uplinks  
• Modula r uplink options

MS130
• 8 /24 /4 8  port options
• PoE/PoE+
• Compa ct or 1RU 

MS150
• 24 /4 8  ports , 4 x SFP+
• 60W PoE++ ​ 
• Sta cking 8 0  Gb ps

Catalyst 9300 T/P/U -M
• 24 /4 8  ports ; 4 0  Gbps  QSFP+ a nd  10  Gbps  

SFP+ modula r uplink
• Da ta , 3 0W PoE, or 60W UPOE
• 4 80  Gbps  phys ica l s ta cking; Sta ckPowe r

Catalyst 9300L T/P/PF -M
• 24 /4 8x 1 Gbps /100  Mbps  coppe r
• 4 x SFP+ fixe d  fibe r uplinks
• Da ta , 3 0W PoE
• 3 20  Gbps  phys ica l s ta cking

Catalyst 9300X 12/24Y -M
• 25/10 /1 Gbps  SFP28
• 4 0 /10 /1 Gbps  fibe r modula r uplink 

options  

Catalyst 9300 12/24 S-M
• 24 /4 8  port 1 Gbps  SFP
• 4 0 /10 /1 Gbps  fibe r modula r uplink 

options

MS130X
• 8 /12/24 /4 8  ports ; PoE+
• 2.5  Gbps  + 10  Gb ps  SFP+
• Compa ct or 1RU

MS150MP
• 24 /4 8  ports ; PoE++
• 5 Gb ps  + 10  Gb ps  SFP+
• Sta cking 8 0  Gb ps

NEW!

Gigabit access Multigigabit access Fiber aggregation



Power of the Catalyst Switching with the scalability of 
Me raki c loud  manage me nt. 

Up to 4 80  Gbps  to provide  more  
throughput for Wi-Fi 6  and  IoT and  highe r 
ne twork re s ilie nce .

Improve d  phys ica l s tacking
Cre a te  add itiona l powe r capac ity by pooling  
s ource s  to powe r more  PoE de vice s . 

StackPowe r

Micro- s e gme nta tion of us e rs , de vice s , and  
applica tions  to s implify s e curity and  acce s s  
polic ie s .

Adaptive  policy
Powe r your s mart s pace  ne e ds  with UPOE 
and  IEEE 802.3 b t s upport.

60  W UPoE de ns ity 

Hot- s wappab le  uplink module s  for fle xib le  
ha rdware  upgrade s  and  e as ie r 
manage me nt.

Modula r up links Wide  range  of mGig s pe e ds
PoE on a ll 24 /4 8 -ports  a long with SFP 
and  mGig and  the  option to add re s s  
le gacy infras truc ture  is s ue s .



• 6 Spatial Streams
• 2x2:2 across 3 radios, 

3 bands (2.4GHz, 
5GHz, 6GHz) or 2x2:2 
on 2.4GHz and 4x4:4 
on 5GHz

• BLE/IoT and dedicated 
scan radio

• Single 2.5Gbps 
multigigabit uplink

• USB 2.0 – 4.5W
• DC Power Jack
• Integrated 

Omnidirectional 
Antenna

• Global Use AP

CW9172I
Cle anAir® 

Pro

• 6  Spa tia l Stre ams 2x2:2 
ac ros s  3  rad ios , 3  
b and s  (2.4 GHz, 5GHz, 
6 GHz)

• BLE/IoT and  d e d ica te d  
s can rad io

• Single  2 .5Gb ps  
multig igab it up link

• 3 x 1Gb ps  LAN port with 
1x POE out

• 1x Pas s through port
• Inte gra te d  

Omnid ire c tiona l 
Ante nna

• Glob a l Us e  AP

Cle a nAir® 
Pro

CW9172H
• 12 Spa tia l Stre ams

4 x4 : 4  MU- MIMO 
acros s  3  rad ios , 3  
b and s  
(2.4 /5GHz (XOR), 5  
GHz, 6 GHz)

• BLE/IoT rad io
• Single  10 Gb ps  

multig igab it
• Ultra  Wid e  Band  (UWB)
• USB 2.0  – 9 W
• Acce le rome te r
• Built- in GPS/GNSS, w/ 

s upport for e xt. 
ante nna

• Inte gra te d  
Omnid ire c tiona l 
Ante nna

Cle a nAir® 
Pro

CW9176I
• 12 Spa tia l Stre ams

4 x4 : 4  MU- MIMO 
acros s  3  rad ios , 3  
b and s  
(2.4 /5GHz (XOR), 5  
GHz, 6 GHz)

• BLE/IoT rad io
• Single  10 Gb ps  

multig igab it
• Ultra  Wid e  Band  (UWB)
• USB 2.0  – 9 W
• Acce le rome te r
• Built- in GPS/GNSS, w/ 

s upport for e xt. 
ante nna

• Inte gra te d  Dire c tiona l 
Ante nna  (70 x70 )

Cle anAir® 
Pro

CW9176D1
• 16  Spa tia l Stre ams

4 x4 : 4  MU- MIMO 
acros s  4  rad ios , 3  
b and s  
(2.4  GHz, d ua l 5GHz, 
6 GHz)

• BLE/IoT rad io & 
acce le rome te r

• Dual 10 Gb ps  
multig igab it

• Ultra  Wid e  Band  (UWB)
• USB 2.0  – 9 W
• Acce le rome te r
• Built- in GPS/GNSS, w/ 

s upport for e xt. 
ante nna

• Inte gra te d  
Omnid ire c tiona l 
Ante nna

Cle anAir® 
Pro

CW9178I

The  Wi- Fi 7 portfolio
Ne xt- Le ve l Unifie d  Hardware

NEW! NEW!



Small  Branch

Medium to Large  Branch

Virtual

Campus  or  Concentrator

MX67/68
• Up to  50 users
• 600  Mbps  FW 

through put  Wi-Fi & 
PoE

MX85
• Up to  250  users

• 1 Gbps FW 
through put

• WAN PoE

MX67C/68 CW
• Up to  50 users
• 600  Mbps  firewall  

throughput

• Wi-Fi & PoE

• CAT 6 & LTE modem

MX95
• Up to  500  users

• 2 Gbps FW 
through put

• WAN PoE

MX250
• Up to  2,000  users

• 4 Gbps FW throug hput

MX450
• Up to  10,000  users

• 6 Gbps FW through put

MX75
• Up to  250  users
• 1 Gbps  firewall 

through put 

• LAN PoE

MX105
• Up to  750  users

• 3 Gbps FW 
through put

• WAN PoE

Small 200  Mbps

VPN Throughput

Medium 500  Mbps
Large 1 Gbps

Meraki SD -WAN & Security



AI Improve s Ne twork Ope ra tions – AIOps
Artificial intelligence (AI) is be coming driving force be hind improving ne twork ope ra tions ,
e ncompass ing innova tions s uch as machine le a rning, pre d ic tive ana lytics , s ta tis t ica l mode ling
and prob le m d iagnos is . It b rings the following be ne fits

Incre as e s  ne twork ava ilab ility

Enhance s  ne twork pe rformance

Brings  future - proof ne twork re s ilie nce . 

Ea rly de te c tion re duce s  s upport  ca lls . 

Improve s troub le s hooting by e nhance d root caus e ana lys is .

Ra is e s  ope ra tiona l e ffic ie ncy.

Empowe rs  Ne tOps  te ams  to do more  with le s s  re s ource s .



AI Everywhere @Cisco



AI - Enhance d RRM
Quickly a s s e s s  the  he a lth and  pe rformance  of the  RF cove rage

• IT admins  have  no view 
with re s pe c t to  RRM 
change s  be e n made  on 
the  ne twork

• RF unde rs tand ing  and 
optimiza tion ne e ds  
spe cia l e xpe rtis e

• RRM modifica tions  re quire
e xpe rt knowle dge

• IT admins  would  want 
vis ib ility into RRM 
change s  (why and  
whe n it happe ne d)

• IT adminis tra tors  
would  want 
s implifie d  
re comme nda tions  
with re s pe c t to  RF 
change s

• AI Enhance d  RRM 
inte gra te s  the  powe r of 
Artific ia l Inte llige nce  and 
Machine  Le a rning  (AI, 
ML).

• Cis co AI- Enhance d  RRM 
brings  the  ab ility to  
ana lyze  his torica l 
dynamic  RF data  ove r 
time .

Ins ights

Easy Configura tion, Comple te Vis ib ility & Improve d Se rvice ab ility with AI Enhance d RRM

• The  RRM Control Ce nte r 
within Me raki 
Das hboa rd  a llows  IT to 
quickly a s s e s s  the  
he a lth and  pe rformance  
of the  RF cove rage .

Me raki Dashboard



Trend - Based  RRM
Optimize  RFwith  weeks  of  historical  analysis

Flexible Radio  Assignment
Optimize  band  selection  to  minimize  
2.4 GHz interference

Busy Hour Aware
Minimize disruptive changes during the
critical times of day

AI Cloud
AI - Enhanced  RRM Algorithms

AI - Enhanced RRM
Improves Wireless Reliability



Capabilities that AI - Enhance d  RRM will b ring  to Me raki!

Trend -Based RRM
Optimize  RF with 2  we e ks  of da ta  e nab ling  more  
s ophis tica te d  & e ffic ie nt RRM optimiza tion!

Flexible Radio Assignment
Place  rad ios  on the  mos t op timal band/mode  to  minimize  
inte rfe re nce  on 2 .4  GHz a t the  touch of a  button!

Enhanced Busy Hour
Optimiza tions  a re  de fe rre d  until a fte r the  bus y hour, us ing  
bus y hour da ta , ra the r than jus t s uppre s s e d !



Capabilities that AI - Enhance d  RRM will b ring  to Me raki!



Unlock network intelligence 
with Cisco AI Assistant

Re duce  manage me nt costs
Empowe r produc tive IT Teams

Optimize ne twork performance and reliability



Meraki
Assurance 
Das hboard
- Ce ntra lize d  a le rts  
and monitoring
- Vis ib ility acros s  a ll
ne twork de vice s



Selection of
Details per Client

Obtain roaming 
behavior details for a
specific client during
selected hour…



What APIs 
can do

• Mass provisioning
Set up tens of thousands of networks across time 
zones in minutes

• Network automation
Automatically configure devices based on 
environmental factors and custom criteria

• Advanced monitoring
Monitor devices and trigger workflows in case 
of failure

• Advanced analytics
Produce statistical reports on -demand, e.g. % 
of wireless vs. wired clients

• Cloud integrations
Integrate with your own business systems and official 
ecosystem partner applications

The term API is an acronym, and it stands for 
“Application Programming Interface.”



Marketplace + Developer APIs
API Product Management Ecosystem Business Development

Meraki Developer Hub Meraki Marketplace



BUSINESS OUTCOME SOLUTIONS
• AI & ML Video Analytics
• Asset & People Tracking
• Real- time, Interactive Customer 

Experience
• POS & Monetize Wi -Fi
• Physical Security 

& Access Control
• Dwelling & Dormitory Integrators
• Wayfinding & Mapping
• Workplace Solutions
• Video & Wi -Fi Analytics: Engagement

ADVANCED IT SOLUTIONS
• Automation
• Identity Services
• IT Service Management Tools
• IOT Security
• Managed Service Solutions
• Application & Performance 

Monitoring
• Network Monitoring 

& Logging
• SD-WAN Monitoring 

& Performance
• Network Security

Open APIs and Ecosystem
WHY MERAKI

Integrated Integrated

#10 most used B2B app at work
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