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Copilot Studio in Action
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Chat GPT vs Copilot

S O/ L X

Chat GPT Copilot Web Microsoft 365 Copilot Microsoft Copilot Studio

Static Data or Internet Data Internet Data + Internal Data
+ M365 App + Data protection

Good - For External Data
Good - For Internal Data

& Integrate with M365

ADVNTECH
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Chat GPT vs Copilot

Chat GPT Copilot Web

ChatGPT ~

Hey, what's on your mind today?

Message Copilot

# Quickresponse v

What can | help with?

interacting with Copilot, you agree to the Terms of Use. See our Privacy Statement.

VIS EER g a i e U /7 BENROR AD\ANTECH
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Ausuwiaudaninaluiunsi 23 weeu 2025 lusluuy Onsite 7
Central wszs 9 (uile Link google map @a1uml Central Wiz 9 fag)
1ag Agenda azilu 1.n13dmataasdnniiallszdiuiasenns 2. Porduct
discovery

Rockwell
Automation

B Microsoft @

HMmPadca(d
Enternrise

FinpsmsaniawinaluTunei 23 wiseu 2025 Tunluuy Onsite 7
Central Wz 9 (uils Link google map a@aui Central sz 9 aha)
1a1 Agenda aziflu 1.nsdrnaefasdnmiiaileiiulasents 2. Porduct
discovery

1elagaiy ddadaidwammainas wiaudan Google Maps lilffa Central wssmu 9:

Subject: Onsite Meeting Confirmation — April 23, 2025
Dear [Recipient's Name],
Our team is available for an onsite meeting on Wednesday, April 23, 2025, at Central Rama 9.
Location: Central Rama ¢ on Google Maps
The agenda will be as follows:
1. Machinery inspection for project evaluation

2. Product discovery

Please confirm if the proposed time and location are convenient for you.

Best regards,

[Your Name]

. P I P ) P
winfidayaitudy v nadu-duan viaswoudann ¥ asmstilanisfuanldasasu! @

Ask anything
+ @b search Q Reason

ChatGPT can make mistakes. Check important info.

@

ADVANTEC
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Copilot Studio

& Copilot Studio

Describe your copilot to create it

Your copilot, your way

Copilot Studio is an end-to-end
conversational Al platform for building
your own copilot or extending
Microsoft Copilot with generative Al,

large language models and your data.

B Microsoft (@) Reswell,,, e ADVANTECH
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Copilot Studio

Add available knowledge sources

Users with edit permissions for this copilot ¢ also reuse yaur connections for other topics within the copilot. Manage security settings

O, Keywords for the data you're lecking for

Featured

Add existing knowledge Pubdic website
=3 Converts previous data sources 1o l-l I any rele
knowladge for this copilot 1 on Bing

SharePoint and OneDrive Dataverse

* Securely ntegrate and manage intemal o Customize and deploy structured data
data tables

Bring your enterprise data (16)

Enterprise website N Custom connector s y
E‘l; (preview) l':J Azure DevOps (proview) j (preview) .# Jira (proview]

= Oracle SOL databa
w ADLS GenZ [preview) e o * ServiceNow (preview) File share {preview)
(praview)

B SV (preview) B Microsoft SOL (preview) l“ MediaWiki [preview) (] salesforce (preview)

. —
B Microsoft () Resiwell,, v

Easily interact
with your data
and systems in
one place

Connect to your
enterprise
backends and
APIs with 1,000s
of prebuilt data
connectors

NPSNRN AD\ANTECH
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Copilot Studio

* Expense Budget Assistant Ouwerdew Knowledge Actions Topies Analylies Channels Publish | Seitings = -

Travel budget - @ 0O ®wm Q
Sy X% & B v

Automate business
processes and
————— . answer complex
Questions

Describe what the topic does

. g Mix generative responses
i, — with step-by-step topics
e s for complete control.
Create actions, plugins
T e and connect to your
S——c— backend systems

TR with 1,000s of pre-built
: connectors

2" Microsoft () Rofimelion tmenescs @) 17177, ECNYSIZAN
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@ Copilot Studie
@ Copilots W OE % Expense Budget Assistant oOveriew Knowledge Actions Topics Analytics Channels Publish
B | = Custom copio @ Your copilot was published a1 %:42 AM on 3/36/20241 Your users will see the new CONKenTt soan

S S e Assist your customers

@ Contoso Helpdesk
B (%) Published March 20, 2024 MHello, 'm your Expense Budget Assistant

wherever they are

Expense Budget Assistant Channels

@ Copitot for Microsoft 365 B Teame £  Demo website Custom website [ Wobile app 0 Facebook

@ copilot for Sales

@ Twilio O Telegram a Direct Line Speech

Deploy to your
channel of choice with
a single click

GroupMe

Customer engagement hub

Dynamics 365 3 1
2 Genes) Salesforce LivePerson . ServiceNow
B Eira s " CJ

B Y Customer
engagement hub

: Rockwell =
Microsoft (L) Rifsmation Heserpaera
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Copilot Studio

in your industry...

Travel and Transport

Professional Services

Government

Retail

Healthcare

Financial Services

Education

Manufacturing

Manage
bookings

Lead
generation

Public
programs

Manage
orders

Claims

Manage
accounts

Admissions

Supply

Change my trip
dates

Get a quote

Get childcare
assistance

| want to make
an exchange

Submit health
insurance claim

Report lost card

How to get
financial aid?

Check stock

NEE CLDE

Customer Service

Reduce call volume for
quick resolutions

Describe
your issue

Request
a refund

Support Centralized
tickets FAQs

IT
Optimize employee
troubleshooting

Refresh
my laptop

Reset my
password

Support
services

Equipment
requests

HE . . Rockwell
B Microsoft @ Automation Eﬂ;ﬁ;ﬂﬂ

...and department

Finance

Save time by automating
budget and expense approvals

Submit
expenses
for approval

Update tax
information

Budget

Payroll
y requests

Operations

Improve efficiency by
digitizing paper processes

Find case file Check order

delivery times

Find Manage
documents inventory

ADVNTECH

HR

Improve employee
satisfaction and retention

Sign up for
healthcare
plan

Leave and

Benefits
absence

Sales and Marketing

Increase up-sell and
conversion opportunities

You're
eligible for a
free upgrade!

Update
your email
preferences

Upselling Email

Book time off
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Copilot Studio

Challenges when building own conversational Al

Budget and time Infrastructure and Integration with
constraints resource hosting business systems

7iN

Security and
compliance risks

Technical expertise Maintaining content

B Microsoft (@ Rorkwell,, teeraws @f) 177 [YIZEN
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Copilot 365 Use case

SN /77 ISR AD\ANTECH
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Copilot 365 Agent in SharePoint

g Copilot Studio Myagents > New Agent v

May 14, 2025, 1:43 PM

Hi, I'm here to help you build an agent.

You can start by describing what you want the agent
to do.

Or, you can try one of the following templates.

— Career Coach Microsoft
a Career Coach offers personalized career advice,...

Type your message

0/2000 =

Al-generated content may be incorrect | Copilot Studic capabilities in M365 are processed by the Copilot Studio service. By using this experience, you agree to these Terms | Privacy and cookies

B¢ Microsoft (@ Rofiwslion bemesrawa @) /7. EYYNIISS
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