
Copilot Studio
Your copilot, your way



 offers a graphical, drag & drop development environment to built 

your own Copilot.



With Copilot Studio, you can make copilot that:

• Easily create and customize copilots tailored to your 

specific business needs.

• Build standalone copilots or extend existing 

Microsoft 365 Copilot

• Automating complex business tasks such as 

onboarding employees, managing expenses, and 

handling customer service interactions

• High standards of data security and governance.



Build Copilot that work across multiple channels:





What makes copilot created from Copilot Studio, more than just a ‘Chatbot’.

• Prompt instruction

• Knowledges

• Actions

• Generative Answer

• Security



Action: Want Copilot to handle specific tasks? Simply create an Action for it to use. With the support 

of over 1,000 Power Platform connectors, your Action can achieve almost anything. Seriously.



Generative Answer: Experience human-like 

conversations with the power of the renowned 

GPT model. Unlike traditional chatbots, it 

understands context even when it doesn't match 

predefined keywords. Ever seen how smart 

ChatGPT is? This is almost the same but with 

your data.

Copilot understand and can respond in Thai



Security: Copilot conversations, knowledge, and models are all 100% hosted within Microsoft's 

infrastructure. Your data never leaves your Microsoft 365 tenant and will not be used to train the 

base model.
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