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» All functional locations

Finance and Operations

& Lrdit - New

Maintain New

Rename

All functional locations

Standard view +

Asset management > Functional locations »» Al functional locations

[i] Delete structure

Copy functional location structure

{9 [Filter

() Functional location
IQ A-Mill-1
A-Mill-2
A-Mill-3
A-Mill-G
B-Mill-1

B-Mill-2

Name

T5oi A i 1
TsoTai A 4iu 2
TsoTai A 4fu 3
TsoTai A 1fu G
T59Tai B 1 1

1590 B 2fu 2

Functional location

Options pe

Functional location

Install asset at location ~ Cost control Assets Work orders

Replace asset Hour control Maintenance requests  Faults

Functional location type Parent
Area
Area
Area
Area

Area

Area

Lifecycle state

Update functional location state

Lifecycle state log

Children

Assets

5

Lifecycle state
Active
Active
Active
Active
Active

Active

Active mainten...

1

Active work or...

5
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—»  Product - Model

Assel locabon
- of
Functional location

Propect
affiliation

L Assets and

01-01 Engine
—_— Maintenance
plans

work orders

Maintenance
Rounds

Condition
assessment - Checkiists

Competen-

ces
Asset type -p{ Spare parts
Automotive

Engine

Forecasts

- B oy J
Job type .
J‘::’ type | L 520000 kM/12427 M1 || ] pesaription
categories Az
Service Vanant || Trade I 4
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Corrective
maintenance

Preventive
and reactive
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/" Maintenance
plans /
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rounds
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Create work Create
orders related work

manually orders

Work order

Work order job 10

schedule / » Work order job 20

» Work orderjobxx ||

Maintenance schedule:

Asset

Job type

Job type variant
Job reguirements
Priority
Description
Expected startend
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» Maintenance requests

Finance and Operations Asset management > Maintenance requests > All maintenance requests

& ZEdit + New il Delete Maintenance request  Options pel

Maintain View Lifecycle state Report Loan

Work order pool Asset fault Update maintenance request state Maintenance request details Send loan asset

Work orders Lifecycle state log

All maintenance requests

Standard view v

[ Fite

M

(_) Maintenance request

MR-000012
MR-000013
MR-000016
MR-000017
MR-000025
MR-000026
MR-000027
MR-000028
MR-000038
MR-000039
MR-000040

() MR-000041

T Maintenance request type

Corrective

Corrective

Breakdown

Breakdown

Corrective

Corrective

Corrective

Breakdown

Corrective

Corrective

Corrective

Corrective

Description

Generator 001 has a broken inst...

Main motor is emitting a high pi...

1A3agTaivio

1A3a9dns A-B2A ionsziiuwu

TEST
udoganiiasdng B-C8
ssadas

Hdusus

Service level

4

2

Functional location

PP-04-03

PP-02-01

A-Mill-G

A-Mill-1

C-Mill-1

ICA-001

ICA-001

B-Mill-1

PP-04-02

PP-02-01-01

PP-04-02

ICA-001

Asset

GEN-001

DCM-101

A-C10

A-B2A

Cc-C9

A1-BELT1

A1-BELT2

B-C8

COM-001

CL-101

COM-001

A1-BELT1

Asset verified

Maintenance job type

Inspection
Repair
Breakdown

Breakdown

Inspection

Maintenance job :
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» Maintenance requests - Detail

ce and Operations Asset managen > Maintenance requests >  All maintenanc

Y

& = [Esave +New [l Delete Maintenance request  Options bel ® 0 @ (OJ=1

Maintain New View Lifecycle state Report Loan

Work order pool Work order Asset fault Update maintenance request state Maintenance request details Send loan asset

k ers Lifecycle state log

0 * &

All maintenance requests | Standard view

MR-000012: Generator 001 has a broken instrument panel cover

General MR-000012 N

IDENTIFICATION Description LOCATION RESPONSIBLE STARTED DETAILS

Maintenance request [Generator 001 has a broken inst... Longitude Responsible group Started by Number of faults

{MR-OOOO'IZ . 0.0000000000 Electricians V] [Tjeerd Veninga ]
L Service level S

ﬁ Latitude Responsible Actual start Work order pools

MAINTENANCE REQUEST - 0,0000000000 | Shannon Dascher v| |9/20/2019 120000 AM ] N

Maintenance request type

Actual end
Corrective l

LIFECYCLE STATE

Current lifecycle state

\New ‘

Active

Q Yes

Notes

Add timestamp
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» Open maintenance schedule lines

[i Delete

New

Work order Edit

Work order pool

Open maintenance schedule lines

Standard view * +

Maintain

(2 File

Discard

Expected start

L

I O 7/1/2025 7:00:00 AM
6/1/2025 7:00:00 AM
5/20/2025 7:00:00 AM
5/13/2025 7:00:00 AM
5/11/2025 7:00:00 AM
5/1/2025 7:00:00 AM
5/1/2025 7:00:00 AM
5/1/2025 7:00:00 AM
5/1/2025 7:00:00 AM
5/1/2025 7:00:00 AM
5/1/2025 7:00:00 AM
5/1/2025 7:00:00 AM
5/1/2025 7:00:00 AM
5/1/2025 7:00:00 AM

4/25/2025 7:00:00 AM

Maintenance schedule

Adjust schedule

Asset
A1-PACK1
A1-PACK1
A-C10
BLN-201
A-B5CR
AT1-PACK1
A-B2A
A-B2A
A-B2A
Cc-C9

Cc-C9

Maintenance plan

schedule » Open ce schedule lines

Options L

Schedule Related information

Maintenance job type defaults

Maintenance rounds

e job type e job type vari... Trade Maintenance f... Functional location Reference type

Preventive 1Month 0.00 DEF Maintenance plans

Preventive 1Month 0.00 DEF Maintenance plans

Preventive 1Month 0.00 A-Mill-G Maintenance plans

Preventive 1Month 0.00 PP-02-02 Maintenance plans

Preventive 1Month 0.00 A-Mill-1 Maintenance plans

Preventive 1Month 0.00 DEF Maintenance plans

Preventive 1Year 0.00 A-Mill-1 Maintenance plans

Preventive 1Month 0.00 A-Mill-1 Maintenance plans

Preventive 1Month 0.00 A-Mill-1 Maintenance plans

Preventive 1Year 0.00 C-Mill-1 Maintenance plans

Preventive 0.00 C-Mill-1 Maintenance plans

Preventive 0.00 A-Mill-G Maintenance plans

Preventive 0.00 B-Mill-1 Maintenance plans

Preventive 0.00 B-Mill-1 Maintenance plans

Preventive 6Month 0.00 A-Mill-1 Maintenance plans

Reference ID

MPO1

MPO1

JK-FML-RM-...

JK-FML-RM-...

JK-FML-RM-...

MPO1

JK-FML-RM-...

A-B2A

JK-FML-RM-...

JK-FML-RM-...

JK-FML-RM-...

JK-FML-RM-

JK-FML-RM-...

JK-FML-RM-...

JK-FML-RM-...

Description
uruihvinmEzaIANsaIaINIAL...
uruihvinmEzaIansaaInIAL...
wnuaaiiaadasi(adacna)
wnuasIadandasli(iaiasna)
wnuasIadandasi(iaiasna)
uruihvinmnazatansasaInIeL...
do kg g
uruldusminiundaduieiag...
test
wnuasIadandasi(iaiasna)
Ak g g
unuldusminiundaduiaiag...
I,
wHuasILdaLATasTa(1Wiin)
Akl g g
unulauaioiniunaaduiaiag
I,
wHuasILdaLATasTa(1niin)
I,
wHuasILdaLATasTa(1niin)

wnuasIAdaiadas (i)
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Description

Work order
job 1
Checklists

Work order

Work order type
Work order
Work order stage job 2

Project contract

Customer Work order job
Job type Production
stop
rlours
Forecasts
Project ID
ltems
Activity number
Condition

assessment
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» Work order

Finance and Operations managemen Work orders > All work orders

& ZEdit +New [ Delete  Work order Invoicing  General  Options el

Maintain New View Lines Asset Material Project Lifecycle state Attachments
Work order pool | Related work order | Event history | Work order maintenance job notes | Asset fault Condition assessment | Material availability check | Forecast Update work order state | Asset documents
Adjust Copy work order Tools Maintenance downtime  Asset counters Journals Lifecycle state log

Maintenance checklist Project transactions

All work orders

Standard view v

g

Q Work order T Work order type Customer account Description Lines Service level Criticality Start date/time Current lifecycle state Active All maintenance jobs scheduled to Work order po... M : ter
WO-000016 Preventive unuanadaaiat.. 13 Medium 5/25/2024 7:30:00 AM  Rework

WO-000033 Preventive unuasadaiaiact... 11 Medium 10/25/2024 6:00:00 ...  InProgress

WO-000034 Corrective wn3as i Medium 5/14/2024 9:00:36 AM  InProgress

WO-000035 Corrective Medium 5/14/2024 2:00:00 PM  Completed

WO-000040 Breakdown A3a0Ti A-B1B W . Medium 11/8/2024 4:00:00 PM  Scheduled

WO-000041 Breakdown 3a0Ti A-B2A W0 .. Medium 5/14/2024 1:30:00 AM  Finished Pierre Hezi
WO-000042 Breakdown udvdautaiasins A... Medium 5/15/2024 12:00:00 ...  Finished

WO-000047 Breakdown 3avdns A-B2A Wv... Medium 5/15/2024 7:49:17 AM  Finished

WO-000051 Preventive test 6/1/2024 7:00:00 AM  InProgress

WO-000054 Preventive Forklift is leaking h... 8/10/2019 11:22:15 ...

WO-000055 Corrective 7/4/2024 8:32:58 AM

WO-000056 Corrective TEst00001 7/4/2024 8:41:30 AM

WO-000057 Corrective TEst00001 7/4/2024 8:41:52 AM

WO-000058 Corrective TEst00001 7/4/2024 8:41:57 AM  InProgress

WO-000059 Corrective test 8/5/2024 7:00:00 AM  Scheduled

WO-000060 Preventive unuuhvinanuaza... 8/1/2025 2:00:00 PM  Completed arawan homkanjan

O wo-000062 Corrective TEst00001 10/24/2024 5:08:01 ... New
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» Work order - Detail

Finance and Operations Asset management Work orders > All work orders

& = ZEdit +New il Delete  Work order Invoicing ~ General  Options el ® 0 @ O o

Maintain New View Lines Asset Project Lifecycle state Attachments
Work order pool ‘ Related work order Event history Work order maintenance job notes Asset fault Condition assessment Forecast Update work order state Asset documents
Adjust Copy work order Tools Maintenance downtime  Asset counters Journals Lifecycle state log

Maintenance checklist Project transactions

All work orders | Standard view v

Work order: WO-000040 Breakdown Scheduled

Lines  Header

Work order header

SERVICE LEVEL CUSTOMER EXPECTED SCHEDULED ACTUAL

Service level Customer account Expected start Scheduled start Actual start

1 5/14/2024 12:56:12 PM 11/8/2024 04:00:00 PM

Name Expected end Scheduled end Actual end

5/15/2024 12:56:12 PM 11/8/2024 10:00:00 PM

Work order maintenance jobs 1

-+ Add line il Remove Assetcounters Dispatch Schedule Project group Item tasks ™ Asset documents

‘(;‘ Line number Asset Functional location Maintenance job type Maintenance job type vari... Trade Link Scheduled start Scheduled end Mainten: :

O 1 A-B1B A-Mill-1 Breakdown None 11/8/2024 4:00:00 PM 11/8/2024 10:00:00 PM
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LEdit Calculate  Options 2

v €Y-0001 : CY-0001 | Standard view ™

Asset KPIs

KPIs for selected line

ASSET SCALE 'WORK ORDERS FAULTS

Fail rate Corrective cost
Asset Time scale Work orders Number of faults 000
Cv-0001 6
_— Weeks — iability % Preventive cost
Asset type Work order time 3679 150,00
TIME — E—

Air Compressor 002 119

Total time — — Investment cost
Manufacturer 110 Primary work orders Repair work orders MAINTENANCE DOWNTIME 000
A _ s Number of stops EEm—

1 Replacement value

Uptime —
Model Secondary work orders Repair time 000
TFE2213 _ 000
Downtime
DATES 0.05 MAINTENANCE
From date Maintenance work orders
4/17/2022 AVAILABILITY 5
Availability —
To date 096 Maintenance time cost
5/20/2022 _ 002 Total cost
E—— Avalability % — 150.00
96.00
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» Work order management - Analytics

Work order management

Workspace

Work order insights 56 of unplanned Work Orders blanned Wk Orcers Unplanned Work Orders Work Orders scheduled in next 7 days

70.83% 7 17 (LIUI)

Work orders by work order type Work Orders by Functional location type

Filters DID YOU KNOW?

Safety
Job group Breakdown 1(4.17%)
41(16.67%)

Ci 1 -
Corracive A-B2A

danfonua

Breakdown

is the most frequently repaired asset

Corrective

Inspection
Preventive

Corrective

is the most common type of work order type

Lifecycle state

Preventive

Preventive

danonua
8(33.33%) Area 24 (100%)

Completed

Finished is the most frequent job type on work orders

:P“’g’ess Work Orders by Job group Work Orders by Asset type
ew
Pending A-Mill-1
Beloscad Inspection Dreventive Pelletizer
3(12.5%) 1(4.17%| FML-RM
Functional location type 8(3333%) Forklift ! 1061.6.) most of your work orders are from this functional location
danviouna 141
Area
AirC FML-RM
1(.)
is the most repaired asset type in your organization
Breakd. Gener.
6(2.) 2(.) I .
Gearbox (13u719)
2(83.)
Corrective Extruder BELT CONVEYOR is the most required trade skill

7(29.17%) 2(8.33%) 2(8.33%)

Woarle Order inciahte Warle Order detaile Accet renair incinhte
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~
‘D USMF + Request Q NI

Work orders

Jobs #1 for we NO-000019

K-101) AK-101 Air Knife for Line 1

837 f

01) PX-201 Pelletizer for Line 2

3C repair
(PP-02-02-01) Cooling/Cutting/Class ify Line 2
R 4

Repair

(AK-101) AK-101 Air Knife for Line 1
Ir t

(PP-02-01-01) Cooling/Cutting/Classify Line 1

b 4
Inspection

1000h

Asset %
Management | _
mobile
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» Create Maintenance Requests

Create Maintenance Requests

Use Scanning
feature to scan
barcodes or QR

codes

Submit Search Asset
maintenance and Functional
request Location Info

= ,
Document Take photos Update Service
details in and attach to Level and
maintenance maintenance Maintenance

request requests request type
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» Manage Work Orders

Quick
q

R
NP

Manage Work Orders

Record progress
- Track labor, Change 'state’
materials and of Work Orders

service

Search, Filter
and Sort Work
Orders

Update Asset _
Counters for Update Time

Update e e e and Material

checklist Items type checklist Info

item

¢

. TR ~ -y o

5%
1 e
;! -
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» Home page

4 )
Jobs tab e Search button

Ad hot repair

Work orders tab a Filter button [AK 1011:14101 :u: Knife for Line 1 ¥

(PP5201-01) CocdingCutting'Tassify Une 1

B4

User image e Sort order button i A

~heduled 4 t “Aht 2
ENGREZEAMM INE2023 LA PM

wrk Soder WO

Legal entity identifier e Job/Work order card (S1L-001) S1L-001 il for Nylon Pellt

Storage
Inspect equipment

(PPO1) Paw Materials

Request button _—

Schedulad start
IO S 24 P )!IGJ'JOJ! ENPM

Jo5 #1 tor wack aeder WO 03001
(AK-201) AK-201 Air Knife for Line 2
Ad hot repair

Y (PP-0202-01) Coclimg/Cutting/Classify Une 2 O
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Click to initiate the Maintenance
request creation process

¢ AK-201 Air Knife for Li...

Request maintenance

[

Scan Asset or Functional
Location Barcode/QR code

"DYNAMICS 365 FO & COPILOT"
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-

Description
Notes
Service level
Maintenance

request type
Add photos

Update info in this form and hit the
"Submit" button to create a request
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Work onder
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Go to work arder

O

Related jobs

[ See jobs for this asset

[ See jobs for this location

Work order
identifier

Job and Checklist
tabs

Job information

Attachment, time
spent and materials
consumed

Scheduled start and
end dates and times

Work order
state

Change work order
state button

Go to work order
button

See jobs for this
asset button

See jobs for this
location
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"

» Manage Checklist associated with Jobs page

4 )
a Text Jobs and Checklist tabs

e\ /@ @ checilist line number
e\‘q"’"" e Group Name
e__—_".l.\w-p.: check

! e e Checklist item title

< AK-201 Air Knife for ...

Threshold e Checklist item type

e Value
\
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Progress
WO0-000016

o Work cece
(o4
“  Corrective

P) Service hovel

4 (Medium)
« Expectod eny
3/16/2023 2:54 PM 3/19/2023 12:00 AM

2 Scradubed o
3/16/2023 2:54 PM  3/16/2023 3:54 PM

3/16/20232:54PM —

» Manage Worker Orders page

& Microsoft "DYNAMICS 365 FO & COPILOT!
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e

\.

a Work Order and Jobs
tabs

e Work order information

e Change state button
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sununaa 20% 911 Rockwell Automation asvusaiulng
arnsu Workshop “Copilot Studio” Wwasunuglhraaulasviaas:uu MES szaulan

PL=X

MAKE YOUR OPERATIONS SMARTER

&,lﬁ' - ‘ ',5 Earlyﬂlrd'

asiv Al-Chat bot
luavAnsuavAtuadY
"Copilot Studio" /™~ wusumuilads PLEX MES

B2E) asvusaluus:zinAlng
gns:auAIsSNaads:auanna
S

(>) asv Al Chatbot Integrate
| 3
| ' &

nuuaualu 2VANSUDLAN
WWotiu Productivity ThAvAULIU

¥ - | Unlock the Power of
Copilot Studio Workshop: Luamnnmo ldsu P "i - Digital Transformation with
i TIME AND DATE:
« Chatbot Use Case + Building Advanced Bot Plex Smart Manufacturing System
+ Copilot Studio Tools Interactions - 3 DEC:2024
. i % 13.00 - 16.30
 Avidarstarsdling Buke Testing and Debugging PIC HIGHLIGHTS Ao vk
Requirements for Al Chatbots * Deployment © PLEX Overview & Key Features R SRR AUTotiATIORSHM co.irc:

* Data Cleansing * Summarize Q & A

» Certificate » Onsite Workshop 2 uifiu
s

« Slide Training = @oumukdominounasa 11beu
* Al-Chatbet Aesdviunoasuléluaudns

@ Rockwell Automation
Customer Experience Center Visit

@ Customer Use case

Arufinfin 095-49

@ Live Demo: PLEX MES in Action

8 O, PLEX

"DYNAMICS 365 FO & COPILOT" NSNS
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